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Toronto, March 17, 1988. Simply the best. 
That's how Northern Telecom Canada Limited 
describes Norstar, the communications system for 
small business the corporation unveiled here 


today. 


According to Northern Telecom, Norstar jis a 
telephony breakthrough and changes the rules of 
the game in the small business telephone market. 
It combines the power of today's most 
sophisticated telephone systems with the utter 
simplicity of the black, five button telephone 
sets of a generation ago. It brings to the 
smatl business or branch of a large business all 


the power and sophistication of large, corporate 


‘communications systems -- but without the 


complexity and without the cost. 
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"We started in 1984 with the question, ‘What do 
small businesses really need in voice and data 
systems?' And we went to the market to find 
out. That information was taken back to the 
drawing board to design exactly what the user 
wanted," says L. Ross Campbell, group 


vice-president, subscriber equipment. 


Norstar. was developed over four years, at a cost 
of more than $40 million, and with the needs of 
small business person as the focal point. 
Northern Telecom interviewed plumbers, lawyers, 
realtors, insurance agents and scores of other 
small business owners to find out what they 
wanted from their phone systems. The unanimous 


answer was "simplicity," then price, then 


functionality. 


Norstar is simple because it's designed to 
communicate with the user in plain English. An 
LCD display window tells the user what to do to 
make a telephone call or to use any of the 
nearly 100 features programmed into the system. 


To begin a conference call, the system says 
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"Dial first number." Then, "Dial second 


Number." 


When the user presses the right button, the 
telephone set reports what it is doing. 
"Dialing Sally," for instance. Or it asks 
questions such as, when the user calls a busy 


number, "Leave a message?" 


"Norstar is simply the simplest and most 
powerful key system the market will see until 
well into the 1990s. Its ease of use, ease of 
installation, range of features and very 
competitive price make it unbeatable in the 
marketplace," says Mike Ennis, general manager 
of Northern Telecom Business Products Division 
in Calgary, where Norstar was conceived and is 


being manufactured. 


"IT am extremely proud to present this product to 
the public. It reflects the best of Northern 
Telecom and shows, once again, that Northern 
Telecom is the undisputed leader in the world 


telecommunications industry," says Robert A. 
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Ferchat, president, Northern Telecom Canada. 


The Norstar system is designed for businesses of 
up to 100 employees. It is priced to be 
competitive with all other small business 
communications currently on the market, 


including imports. 


Every Norstar installation can have a 
personality of its own. Each system can be 
programmed, easily, by its users to suit their 
own particular communications habits. By mid 
year, for instance, Northern Telecom will 
introduce a program that will tailor Norstar to 
the needs of Jaw firms. The display window will 
talk to lawyers in terms of clients, cases and 


other words particular to their industry. 


By the end of 1988 Northern Telecom pians to 
launch several Norstar enhancements, including a 
control unit that will connect Norstar to more 
complex systems such as PBXs and Centrex service 
provided from a telephone company central 


office. And, users will have the option of 
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connecting Norstar to their personal computers, 
making the two work together in powerful 


harmony. 


There are more than 420,000 small businesses in 
Canada. Northern Telecom's high-quality Vantage 
key system, which was the industry's first fully 
electronic key system, introduced in 1979, has 
captured 40 percent of the market. Northern 
Telecom is confident that Norstar will 
complement the Vantage line and make Northern 
Telecom by far the largest supplier of small 


business communications systems in Canada. 


Northern Telecom Canada Limited is a subsidiary 
of Northern Telecom Limited, the world's leading 
supplier of digital telecommunications systems. 
The company operates 24 manufacturing plants and 


employs more than 21,000 people in Canada. 
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(alternate opening) 


Northern Telecom Canada Limited unveiled its new 
communications system for small business here 
today and called it a telephony breakthrough. 
"Norstar is simply the best," said company 


president Robert A. Ferchat. 


According to Northern Telecom, Norstar changes 


the rules of the game .... 


{another alternate) 


Northern Telecom Canada Limited describes 
Norstar, the communications system for small 
business that the company unveiled here today, 
as “simply the best" and "a “telephony 


breakthrough". 


